
AED Plus®  Trainer2 

Take Advantage of Our Economical Upgrade Program

Upgrading your 2005 AED Plus Trainer2 from the 2005 Guidelines to the latest  
2010 AHA Guidelines is simple. Prestan has worked with ZOLL to make upgrading  
easy. You ship your Trainer2 to Prestan. They install the new software, update the face of the  
unit to reflect the new circle of icons, and ship it back to you. All within 10 business days.

�It’s�just�U.S�$62.00�to�upgrade�your�2005�AED�Plus�Trainer2—including�the�cost��
of�shipping�and�handling�after�the�upgrade.�
 (Please note: These upgrades are provided by Prestan and are NOT available directly from  
ZOLL. ZOLL is NOT offering AED Plus Trainer2 upgrades. Prestan is a completely separate  
company. No scheduling, billing, or accommodations for Trainer2 upgrades are available from ZOLL.)

Upgrade Ordering and Delivery Process

•      Visit www.zolltrainer2upgrade.com, follow the on-line instructions, and remember to register 
 the serial numbers of all units to be upgraded.

•      Print the registration form and send it along with the registered AED Plus Trainer2 
    to Prestan Products with contact information enclosed in a suitable box Prestan recommends  
    the USPS large package flat rate box.

•   All shipping TO Prestan must be pre-paid. Trainers shipped COD will not be accepted.

•   Include ONLY the following in your shipment: The body of your AED Plus Trainer2 and the lid. 
Do NOT include batteries, pads, documentation, or the remote control. Prestan will return only the  
Trainer and the lid. Any other items will not be returned with your upgraded Trainer2.

•    Prestan will return your upgraded AED Plus Trainer2 within 10 business days. 
All shipments will be returned to you in a USPS large package flat rate box.

•    The face of the unit will be replaced with the new circle of icons, and new software that 
conforms to the 2010 Guidelines will be installed.

      NOTE: When received, your AED Plus Trainer2 will be tested at Prestan’s  
facility prior to applying the upgrade. A Trainer2 not in good working order will be  
returned as-is along with a credit of $30.00.

That’s�so�2005


